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It’s All About SELF

Even though this was a fun-filled activity it actually allowed some of the 
participants to realize untapped skills, potential and qualities.

There were 4 or 5 teams, someone from each team took on the role 
of the leader, quality control, designer and time manager.

TEAM BUILDING WORKSHOP
Outley House



The people 

represented on this 

page are  Deeply 

Supportive agents of 

change armed with 

tools to solve some 

of our communities 

severest problems. 

They facilitate, 

advocate, celebrate, 

and participate in the 

betterment of those 

in their charge.

They are the Outley 

LIFE CHANGER

CASE MANAGERS
You can just call them

Because

Is not an official job title
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Mental Health Moments
SOMETIMES 

WE JUST 

WANNA



(OH)

If going to the Poppy store to order a cheesesteak for lunch turns 
into a whole crisis intervention meeting with a participant,

YOU MIGHT BE AN OH CASE MANAGER

If you �nd yourself getting more excited than your participant 
about their getting picked up for housing,

YOU MIGHT BE AN OH CASE MANAGER

If your participant gets upset with you and gives you a few choice 
words before storming out of your o�ce; but he sees someone 

else coming up against you and they quickly come to your 
defense,

YOU JUST MIGHT BE AN OH CASE MANAGER

If your wife is dropping you o� for work and you’re in the middle 
of kissing her goodbye when you hear a banging on the car 
window  and you turn around and see a face with a moving 
mouth asking “can I see you real quick when you’re done?”,

YOU MIGHT BE AN OH CASE MANAGER

If you have 28 participants and ask them “What is your housing 
plan?” and 27 of them say…”I’m waiting for my housing voucher,

YOU JUST MIGHT BE A OH CASE MANAGER

If the mother of a former participant calls you up asking if you 
can bail her son out of jail,

YOU MIGHT BE AN OH CASE MANAGER

If you are at work and consider doing one task at a time a mental 
health break,

YOU MIGHT JUST BE AN OH CASE MANAGER

If a participant comes to you in despair, tore up from the �oor up, 
lost and hopeless but leaves your o�ce with a pep in their step, 

inspired and equipped with resources that can result in some 
major change,

YOU JUST MIGHT BE AN OH CASE MANAGER

If you dealt with 2 crises, one discharge and someone having a 
meltdown and it’s not even lunch time and your coworker asks if 

you’re okay,
YOU MIGHT BE AN OH CASEMANAGER

If you �nd yourself daily, running up and down stairs; around and 
about the building to the point that it’s tantamount to a full 

exercise workout at the gym,
YOU MIGHT BE AN OH CASE MANAGER

If at the end of the week you’re driving home with the comfort of 
knowing; even though the week had been challenging, without a 
doubt that you know you were instrumental in changing at least 

one person’s life for the better,
YOU JUST MIGHT BE AN OH CASE MANAGER



FEARLESS
LEADER

CAPTAIN
OF THE SHIP

Director, Case Management
Amber Bullock

Denise McKoy
Assistant Director
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NUAD (Neighborhood United Against Violence), one of 
Outley’s In-House Programs, sponsored a fishing trip at 
Bartram’s Garden for the participants chaperoned by a 
few staff members.  This is one of the tailored activities 

that help participants reduce stress and/or anger.



JULIUS JONES
Speaking with Julius Jones regarding how 
he felt after completing the SELF Mobility 
Program at Outley House, he stated that 
he felt proud when graduating and that the 
program gave him the motivation to be 
somebody again.  Somebody that he never 
thought he could be before he came to 
Outley House.

Not only did Mr. Jones complete the 
program but he soon gained employment 
with SELF Inc. as a participant advocate.  
He states that when he found out that he 
was going to get the job and actually 
began to work he felt amazing to have had 
a 2nd chance to get back into the 
workforce.

Mr. Jones is now in stable housing and he thanks Ms. McKoy and Ms. Gray for 
encouraging him becaue he knows now that he got the place, they instilled in 
him the importance of maintaining the place.  He is a happy camper!!!

CHRISTOPHER BROWN
He was glad that he did the classes at SELF mobility and completed the class. 
Without this class he feels like there would be no him.

Oh well, he felt that it would never happen.  When he got the job he said that 
he had never been this happy in his entire life.

To be out of Outley and not have to be searched was great.  He states that it 
took a long time but he did it.  Now I’m a stable hard working man.



 

 



SELF Inc.’s Chief Operating Officer 
Dr. Shirlana Dash welcomes guests, 

participants, grantees and city 
officials (including Noelle Foizen)

Dr. Shirlana Dash and Mayor Jim Kenney pose with grantees at the Michael 
Hinson Resource Center on June 8 for the announcement of $1.9 million in 

grants to lead addiction prevention services.

Tanya Rambert, executive director of 
the Homeless Advocacy Project

NEWS Press Conference @ 
Michael Hinson Resource 
Center (MHRC)

Thursday, June 8

SELF Inc.’s Chief Operating Officer Dr. 
Shirlana Dash welcomed members of 
27 community and grassroots 
organizations to the Michael Hinson 
Resource Center on June 8 as they 
received a portion of $1.9 million in 
grants to lead addiction prevention and 
treatment services in areas hit hardest 
by the opioid epidemic. Some 
organizations, including the Homeless 
Advocacy Project for the “Legal Clinic 
at the Michael Hinson Resource Center, 
will receive $100,000 program grants 
through the city’s Overdose Prevention 
and Community Healing Fund to expand 
or launch new programs on harm 
reduction, treatment services, 
education efforts, youth, homelessness 
support, trauma care, housing, legal aid, 
and more. The awards are part of the 
settlement money won in national 
lawsuits against major opioid 
manufacturers and distributors, which 
were accused of fueling the opioid 
epidemic.

Mayor Jim Kenney, Tanya Rambert, executive director of the Homeless 
Advocacy Project that partners with the MHRC, noted the importance of 
the legal clinics for the homeless population. “In many cases, clients have 
more than one critical issue to be addressed,” she said. “With a serious 
mental illness accompanied by substance use disorders, connecting 
clients to treatment and support services is frequently a key component 
of HAP’s legal representation.”



New Hires

Congratulations to everyone on a
successful transition to Paycom!

IMPORTANT DATES:

• Performance Appraisals – Employee self-appraisals will be 
emailed to managers on 6/20/2023; Completed self-appraisals 
by 7/10/2023.   Managers will begin team appraisals on 7/14/2023; 
Completed team appraisals should be sent to HR by 8/4/2023.

5/8       Vincent Harley
5/8       Edward Nibblins
5/8       Shaquille Carter
5/15      Kenny Rosario
5/22     Eunice Dorkor
5/22     Tahira Smith
6/5       Maliki Smith
6/5       Sharyn Flanagan
6/5       Chandler Salley
6/5       Sharifah Maddox

6/5       Tanishia Wright

Driver/Kitchen
Case Manager IFE
Participant Advocate Outley/Transfer
Participant Advocate Outley/OIA
Housing Specialist
Case Manager IFE
Participant Advocate Station House
Director of Communications
Human Resources Coordinator
Promoted to Full-Time Participant 
Advocate
Participant Advocate



Aziz Cooper
Participant Advocate

Employee of the Month
March 2023

Participant Advocate
Employee of the Month

May 2023

Robin Johnson
Participant Advocate

Employee of the Month
April 2023

Tressa Thompson



June

July

KYLA  BIGGS
KATHY  BOLDEN

PAUL  CASEY
COOP  COOPER

AZIZ  COOPER
EUNICE  DORKOR
ANNA  FIGUEROA

DERRICK  GOODE
MAURICE  GOODE

ANGELA  HELLMANN
DEBORAH  ANNE  HOPKINS

DAVIDA  RAMIREZ
ALBERT  ROSENKRANZ

KIERA  ROWLAND

SHARON  BARBER
RICHARD  BENNETT
AMBER  BULLOCK

KHIAN  CARTER
LISA  DAVIS

SHARYN  FLANAGAN
SAPPHO  FULTON

DEIDRA  GREEN
SHEREESE  HILL

VANESSA  JEANETTE  HUNTER
KIRK  D.  JACKSON  III
SHARIFAH  MADDOX

JAMES  T.   PORTER
CHRISTINE  RIDDICK

DAVON  ROBBINS
CHANDLER  SALLEY

JESSICA  SANTIAGO


